
THIS IS A STORY ABOUT



innovations in public commerce.

commerce dot com 
sdn. bhd.

commercedotcom is a Public Commerce solutions 
provider that electronically enables business 
transactions between companies and the 
Government. Hence, dotcom in the name indicates 
that the company is internet-based.

commercedotcom’s focal point is to serve as a 
catalyst via its product – ePerolehan. The two O‘s 
in the words “commerce” and “com” represent two 
separate business communities. commercedotcom 
acts as the centre of convergence for the two 
communities to come together, connecting them, 
and providing them the premise from which to 
conduct business electronically.
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“We have come a long way in 
spearheading Malaysian pride by 
partnering with the Government of 
Malaysia to shift procurement to the 
digital era via ePerolehan.” 



Established in June 1999 with a paid up 
capital of RM40 million, commercedotcom 
was incorporated for the fundamental 
purpose to develop and operate an electronic 
procurement system for the Government of 
Malaysia. This initiative was undertaken with 
the intention to steer the nation’s commerce 
into the forefront of the digital economy. 

Employing cutting edge technology, 

ePerolehan module a year after the company’s 
inception. With the introduction of ePerolehan 
on a nationwide scale, the Government of 
Malaysia became the pioneer in implementing 
electronic public procurement in the world.  

commercedotcom has since transformed 
ePerolehan from being just an end-to-end 
electronic Government procurement system to 
one of the key contributors towards achieving 
national aspiration.

commercedotcom boasts ePerolehan as 
one of the largest Government-to-Business 
(G2B) marketplace in the world with more 
than 30,000 government users and 150,000 
suppliers throughout Malaysia. There are 

over a staggering 2 million catalogue items 
available online via our secure and trusted 
virtual marketplace. Procurement via 
ePerolehan has grown tremendously to over 2 
million transactions valued at more than RM15 
billion annually.* 

After more than a decade, commercedotcom 
is standing tall among world industry 
players. The success of ePerolehan is 
commercedotcom’s testimony of unwavering 
dedication to continuously improve the 
electronic procurement in the public sector. 

Moving forward with a brand new strategic-
based Government electronic procurement 
system; the            New            ePerolehan, 
commercedotcom is poised to set the new 
benchmark ahead of the competition. 

* Statistic based on year 2012

the journey

Cyberjaya, Selangor





The commercedotcom brand is an illustrative 
depiction of the company’s approach towards 
natural growth. The logo is inspired from the 
idea of a single seed from which life is born; 
the transformation from seed to leaf (plant) 

The nucleus-like green radiating tone implies a 
strong hint of character and constant growth, 
leading to a robust, steadfast corporate 
structure that will never be limited by 
boundaries.

commercedotcom brand goes beyond just a 
logo. It represents the company’s reputation 

most guarded treasure. Most brands have a 

innovation, growth and progress. And the 
residual effects will be realised once one 
experienced the commercedotcom brand, 
which will be seen in various forms.

of Electronic Government Procurement 

rollout of such a system, commercedotcom 
has lived a culture of innovation from the 
very beginning. The commitment towards 
innovation has become a mantra of perpetual 
research and development efforts that 
aspire to shift operational procurement to 
strategic procurement and beyond. With 
this commitment, commercedotcom will 
not only solve current needs but also enable 
a comprehensive transformation in the 
Government-to-Business landscape.

the brand

Innovations
in Public 
Commerce

commercedotcom headquarters, 
Petaling Jaya, Selangor



Our Values

from which a strong culture can be built. It also 

order to achieve the brand vision and mission. 
Think of it as the DNA of our company’s culture 
with iCDC as the mantra:

Committed
Your name is on it. Take control. 
Become it.
Responsibility is what drives commitment. This is 
what commercedotcom emphasises on. Our people 
are the face of the company where each individual 
possesses the drive and passion to  ensure the job 
is done well.

Collaborate
Pull together, put differences 
aside. Get the job done.
Comradeship is essential to ensure the momentum 
of quality work keeps increasing without any 
restriction. It is about teamwork and togetherness 
that can carry each other to the next level. 

Doing right
Play fair. A clear conscience is 
priceless.
We believe in a fair game when it comes to any sort 
of relationship. Being there for each other when in 
need is what we highly encourage to maintain a 
strong bond in the commercedotcom family. 

intrapreneurial
Create opportunities. Innovate. 
Turn it into reality.
We encourage our employees to be inventive. This 
will be followed by innovation and execution of 
which seeing the results will  motivate to go even 
further.  As we put it, “roll up your sleeves and get 
the ball rolling”.

Our Mission
To continuously provide 
innovative solutions through 
service excellence in product, 
implementation and operations

By observing global trends and practices, 
commercedotcom has been able to put into 
practice similar, if not enhanced, operational 
systems and procedures. This in return 
empowers the Government to work together 

effectively to stay ahead of the competition.

Our Vision
Advancing nations through 

solutions

commercedotcom champions advancement 
by increasing business opportunities for 
privatised companies whilst creating savings 
for governments. This leads to greater 
employment and human capital development. 
Governments on the other hand save time via 
electronic paperless processes and money 
through competitive bidding. The big picture 
behind all this is the impact that such savings 
make towards national development. The 
greatest assets for advancement of a nation 
are time and money. Hence commercedotcom 
is at the centre of today’s technology 
revolution, developing innovations that not 
only help businesses run like never before, but 
also improve the lives of people everywhere.

commercedotcom is constantly guided by its vision, mission and shared values. They serve as the 
core in every step or action we take.



Our people bring our brand to life. Our people 
are the cool factor to the company. Their hip 
and vibrant nature creates a sense of warmth 
in performing to their best abilities. We know 
that today’s business world is reeling with a 
new paradigm in the way work is done. We 
not only believe in this, but have successfully 
embraced it. Therefore we accelerate with 
change. 

Our momentum is relentless as we move in 
tandem with this new pace and in sync with 
this new paradigm. We are “wired”! That’s why 
we are commercedotcom. Having a synergy 
of professionals, experts and specialists 
heightens the way we work. Each individual is 
specialized and integral to the smooth running 
of commercedotcom. Our management team 
is the backbone of the company, having 
developed our vision and mission and now, 
providing the strategy and direction for the 
growth of the business.

the human capital

energetic and vibrant talents 
in commercedotcom

“As a leader and innovator in our industry, we have attracted and continue to attract the 
best talents. We have a special understanding of our customers’ needs. This keeps 
us at the forefront of our business.”

“We employ people who; See  excellence as a rule rather than an exception, Feel 
personally accountable for delivering outstanding results, Embrace our company 
values and are passionate about the commercedotcom brand.”

“We are 250 people who are 
passionate about making life better 
with new ideas and technologies.”

Abdul Halim Mohamad Yusof
Chief Operating Officer

“We recognize that our people drive 
our success. Long-term success begins 
with quality staff and ends with a 

Abdul Ahad Mohd Salleh
Finance Director

Vice President Corporate
Hafidz Ahmad Zehnun

Muzafar Kamal Shahaluddin

commercedotcom 
management team



The logo is inspired by the popular game, tic-tac-
toe. The two circles at the top and the bottom 
represent the Government agencies and their 
suppliers respectively. Successfully linking the 
three circles in a straight line indicates a winner. 
ePerolehan is that very piece that symbolically 
connects the government with the suppliers via 
the electronic procurement process, making both 
parties winners.

the solutions
ePerolehan
The Online Trading Marketplace

ePerolehan is an end-to-end electronic 
procurement system that enables Government 
Agencies around the country to procure 
products and services electronically from 
suppliers. It uses Internet technologies to 
bring Government Agencies in the country 
and Suppliers together into a virtual 
trading environment. Its comprehensive 
and extensive functionality also creates an 
interactive and secure trading environment. 
ePerolehan is a multi-buyer, multi-supplier 
electronic procurement domain, which 
allows Government Agencies to function as 
independent buying entities under a single 
buying organisation. It provides a standard 
procurement method for both goods 
and services following the Government’s 
procurement policies and procedures.

ePerolehan

End-to-end Procurement Process

ePerolehan supports the entire procurement 
cycle; from requesting for quotations, raising 

orders to processing payments. It supports 
all government procurement types: Central 
contract, Request for Tender, Request for 
Quotation,  Direct Purchase and eBidding. 

  tcudnoc ot elba era sresu ,yllanoitiddA
registrations and renewals with the Ministry of 
Finance, Malaysia.



NextGen ePerolehan
Inventing the Next

commercedotcom takes pride in being ahead 
of the game when it comes to its products. 
Successfully implementing the ePerolehan for 
more than a decade, we are taking a quantum 
leap in electronic government procurement 
from being an operations to a strategic-based 
procurement system.

The latest innovation of ours is NextGen 
ePerolehan. NextGen ePerolehan is an 
advanced version of its predecessor - the 
answer to today’s mounting business demands. 
As the mechanics of the economy is constantly 
evolving and growing more competitive, 
it requires the need for a faster, more 

Security

Secure transactions and data 
exchanges are extremely important 
in e-commerce. ePerolehan uses 
cutting edge technologies to achieve 
the highest level of security to 
prevent unauthorised access and to 

information safe. Incorporating the 
latest encryption technology into 
the system, ePerolehan ensures 
that all online transaction and 
communications are encrypted and 
authenticated, and all data is kept 

transactions and at all times.

Delivering exceptional services

In delivering excellent services to the ePerolehan 
community, commercedotcom operates ePerolehan 
Centres (ePCs) at all major cities in Malaysia. Manned 
by fully-trained and knowledgeable staff, these centres 
not only provide consultancy on ePerolehan but are also 
equipped with state-of-the-art infrastructure to assist 
members of the community. 

Apart from providing actual classrooms at ePCs to 

ePerolehan community, commercedotcom also provide 
virtual classrooms on the internet for the same purpose.

In addition, our contact centre provides a 24 hour 
support service 7 days a week. Our helpdesk agents 

registration, ePerolehan usage guidance, technical 
services and much more. 

Further reaching out to our clients, commercedotcom 
has a horde of client-facing consultants. These dedicated 
experts on ePerolehan provide consultancy support to 

productivity, promote transparency and 
reduce cost. In doing so, NextGen ePerolehan 

electronic Government Procurement.

With more and more countries taking interest 
in the Malaysian model of Government 
procurement and innovations in public 
commerce, commercedotcom will brave the 
challenge of taking ePerolehan to where 
there’s great potential around the globe.



commercedotcom and ePerolehan are recognized internationally and 
domestically as the ideal partners in electronic public procurement services. 

Merit Award for Supplier 
Registration 

Communication Technology 
Alliance (APICTA) 2003

Government Initiative 
of The Year under G2B 
Category
eIndia Awards 2009

Top 10 for Best of 
eGovernment and Services 
Category

Communication Technology 
Alliance (APICTA) 2009

eP Pioneers Open Source 
Technology at Enterprise 
Level
Malaysian Modernization and 
Administrative Department 
(MAMPU) 2010

Best Electronic Delivery 
Services
eWorld Awards 2010

eP as A Calatyst to the 
Development of National 
ICT Industry
Association of Computer and 
Multimedia Industry, Malaysia 2010

MSC Malaysia Appreciation 
Award for Government-to-
business (G2B)
Multimedia Development 
Corporation (MDeC) 2010

eP Drives Transformation in 
Entrepreneurship through  
eCommerce
Malaysian Malay Chamber of 
Commerce 2010

Best Telecentre Initiative of 
the Year
eWorld Awards 2012

Most Prominent ICT 
Company
Malaysia Independence Award 
2012

Procurement Programme 
of the Year 
FutureGov Asia Awards 2013

Best Customer Award
Malaysia Debt Ventures Bhd. 2013

innovations in public commerce.

recognitions



in Government electronic 
procurement.

Learn how we advance nations.

Commerce Dot Com Sdn Bhd
Ground Floor, 
Wisma commercedotcom,
15 Jalan Tandang,
46050 Petaling Jaya,
Selangor Darul Ehsan, Malaysia

+603 7985 7777 
+603 7985 7888        

+603 7781 1428 

iCDC@commercedc.com.my       

www.commercedc.com.my
www.eperolehan.gov.my




