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edition
Is herel

Brimming full
of exciting and refreshing

CDC community news
and happenings.

In this issue, we focus on
two awards recently won;

‘Malaysia’s Prominent Information
TechnologyCompany’
-Anugerah Merdeka
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So what are you waiting for?

Take a breather and flip through our pages!

Do send us any materials to:
—_— cdc.news@commercedc.com.my
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It is the motivation for us as we embark on strengthening our brand
along with compelling growth drivers that will transform us into a
global powerhouse in public sector e-Procurement.

A company under

@ commercedotcom
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‘Malaysia’'s Prorminent
Information

Petaling Jaya. 3 September -
Commerce Dot Com Sdn. Bhd.
(CDCSB). the solutions provider
for the Malaysion Government
electronic procurement  system.
ePerolehan has been awarded as
‘Malaysia’s Prominent Inforrnation
Technology Company’ at the 3rd
Malaysia Independence Award
1957 @ Anugerah Merdeka. The
award gala dinner held on
Sunday. 2 September was
conferred by the co-crganisers
Branding and Franchise Maga-
zine, SME Global Centre and CEQ
Club Malaysia.

Commemorating Malaysia’s
55th Merdeka celebration. the
award is in recognition of CDCSBs
longstanding achievements in the
development of the Malaysian
Government electronic procure-
ment project for the past 12 years
and the company’s contribution
in propeling the information
technology sector for the nation.
The ePerclehan is one of the
leading filagship application used
by the Government in  its
electronic government initiative,
it spearheaded usage of
electronic commerce nof only
among corporations  but  also
ordinary business people.

The second award gamered by
CDCSB after winning the ‘Best
Ielecentre |nifiative of the Year
award af the eWorld Awards
2012, MNew Delhi, India in June
recently, s another shining
evidence that CDCSB is working
hard towards making ePerclehan

more widespread among
businesses deagling with the
Government, It is also an

on-going effort to position the

“‘We are thrilled to receive the
award as the company is currently
in full gear to tap on the latest best
of breed technology in order to
make ePerolehan future-proof and
at the same time for the company to
seek new opportunities globally”.
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Category: Malaysia's Prominent Information Technobagy Conspamy
I8 recognitien of achivernents & contributions io nation bilding

Lauest of Homowr:
Tun Datuk Seri Utama Mokd Khalil bin Yaskeh
Tuan Yamg Terwtama Yang di-Porina Negeri Melaka

ePerolehan project as an exem-
plary model of a large-scale ICT
development in the public sector,

According to CDCSB Executive
Chairman, Syed Azmin Syed Nor,
the award  symbolises the
company’s unwavering commit-
ments and rasilience in enduring
many challenges during the aarly
phase of the project. The success
of the project was dedicated to
its continuous product develop-
ment and unigue change
management support for the
communities. He stressed that the
company has so far contributed
in the development of approxi-
mately 350 local talents and has
worked with more than 180 local
project partners throughout the
project implementation.

In addition, Syed Azmin also
noted that CDCSB, after 12 years
of hard work, his company s
ready to initiate the next genera-
tion of the ePerclehan system. The
new version electronic procure-
ment system is going to be a more
robust and wersatile application
that  will propel the nation’s
electronic commerce to greater
heights.

The award was conferred by the
Yang di-Pertua Negeri of Melaka,
Tun Datuk Seri Utama Mohd Khalil
Yaakob at Grand Dorsett Subang
Hotel. Representing CDCSB that
evening fo receive the award
was Senior Vice Prasident of the
company, Muzafar Kamal Shaha-
luddin.. The award ceremony was
attended by more than 120
guasts.

SCA UPDATE
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ven China

Although China Is more advanced In terms of
e-commerce and other online trade applications,
delegates from the Belling Municipality were still
impressed with ePerclehan. To them, the locally
designed and built application has sorme attributes
that really set it apart frorn other systems.

The most important, according to the head of the
elght member delegafion, Zhu Yan, the most
impressive element in the system to them s the
direct payment to supplier feature.

“We never thought of paying our suppliers directly
into their bank accounts through our system. This
feature is simply briliant, we are fruly impressed by
ePerolehan,” the Deputy Secretary General Beljing
Municipal People’s Government said affer being
briefed by ePerclehan Unit and Commerce Dot
Com Sdn Bhd (CDC).

He further added that the feature is not only
economically effective but saves time as well.

“We never thought of
paying our suppliers
directly info their bank
accounts through our
system. This feature is
simply brilliant, we are
truly impressed by
ePerolehan, “zhu Yan,Deputy

secretary General Baljing Municipe

The delegates visited ePerclehan Unit on Wednasday, 13 June to compare various electronic procurement and electronic
government inifiatives implemented by Malaysia. Their visit o the unit was hosted by Electronic Procurement Project Director,
Ministry of Finance, Dato’ Shukor lbrahim, accompanied by his deputy, Puan Nor'aini Abdul Rozak, and other officials from the
unit. After Data” Shukor's welcaming address, Mursyafina Mahd Yusoff of ePerelshan Unit gave an introducticn on the system
and Its policies. She was followed by Lee Ming Ming of Technology, CDC who eloguently desciiced the workings of the systemn
to the delegates in Mandarin. i

The session at ePerclehan Unit was a lively affair as the delegates were clearly interested on how ePercleh
and were asking queastions after questions. They also compared nates with ePerdlehan and CDC on their own
It was clearly a very informative event, not only ta the wvisitors but also fo both ePerolehan Unit and CDC respectiy
olso a nice consclation that even a big municipality like Beijing with a population of 20 milion people has found feat
ePerglehan systern that are redlly imprassive. :
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Malay S|a
Slogan Competition

Heartiest congratulations o En, Nor Irfhan B, Mor Azman
for winning the eP 1 Malaysia Slogan Contest. The winner
fock home RMI1,500 for his creativity and here is the
winning slogan :

mel%*lium
ePg’rro’regik
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Do you have something lying around that you
want to offload? If the answer is yes, we are
laying an avenue for you to let go of the stuff,
This Market Corner is not only restricted to
iterns/stuff, it is also open to services such as
baking. photography and videography.

So, for those who are interested, please email
your name, contact number, tem description
s well as the picture of the item to :

eac. news@commercedc.com.my
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The berbuka puasa held at Bayou
Coffee House, Kelab Komuniti Toman
Tasek Cyberaya was a jovial offair for
those attended the do. Simple, yeat
merry, it attracted 150 ePerclehan Unit
and CDC staff on 2 August 2012 for a
haarty spread of barbuka buffet,

Jointly orgaonised by ePerclehan Unit
and CDC, not only the berbuka pudsa
attracted ordinary staff but also fop
echelons of both crganisations. The two
top men; the Electronic Procurement
Project Director, Ministry of Finance,
Dato’ Abd Shukor lbrahim ond CDC
Chairman, Tuon Syed Azmin Syed Nor
were abo present, making the do
merrier.

The buffet spread consists of three main
themes. namely; local, western and
northem Indian dishes that really suited
thee taste buds.

The food locked delicious and was
quickly snopped up by those at the
berbuka puasa. Fortunately, the coffes
house operator quickly replenished the
emnpty chaffing dishes so food is enough
for second and third senvings by every-
one, Before the breaking of fast, a simpla
farewell ceremony was conducted for
five ePerolehan Unit staff who were
posted to other Government depart-
ments or agencies, or faken extended
unpaid  leave. Among  them  were
Murshiafing Mohd Yusoff who is following
her husband to Soudh Arabio and
Adawiyah Ahdan whao is furthering her
studies.

So cordial was the atmospheare during
fhe berbuka puasa that some stayed
back to continue chatting until later in
the evening.
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Bringing you the |atest update!

The universe has n@ Tavourites;

Your success and*happiness depend
on natural laws and principles, and
how you use them.

Your life is a reflection of your ISl
When you change your deepest be-
liefs about the world, your life Changes
accordingly.

The moment S@u gel HoE NN
things, people, MoNEY R
up!:

The challenge of life is to appreciate
everything and attach yourself to
nothing.

Follow your hears

Your mission in life is not to be without
problems-your mission is to get
EXCIED!

y/




F ) A

BDC B s

L_:. -

| D

==—SCAUPDATE

It was indeed a happy day for all of
Happy Day at Kelab Komuniti Taman Tase
on Saturday. Mot only we strengthen our bond
our colleagues, but also spent a jolly quality ti
with our families as well on that day.

Happy faces were seen right from the start of the d O
day at 8am that began with an aerobic session N N et
conducted by our very own qualified instructor,
Ayuni of Finance. She led a sequence of exercises

that excites us all that lasted approximately 20
minutes. —

Free flow of food was served right from the begin-
ning of registration until the end of the day.

The atmosphere was very jubilant as we played games or just rested
and relaxed; taking a much needed break from our busy daily sched-
ule and soak in the serene and calming atmosphere of the park.
The shady and breezy environs were really invigorating and
refreshing although the sun was shining brightly.

Children were seen frolicking and playing happily

on the grounds and some; like their parents took

comfort in the hammocks hanging among the
trees. It was a sight to behold.

! We thank the committees involved in
iy organising the Happy Day as they had
. worked hard to make the day a joyful and
memorable one for all of us. Kudos for the
' good job done!

The yardstick to the success of the
Happy Day was of course, the smiles
that radiate from our faces after the day
ended, although we wished it could
have been a bit longer. Like all good
things, it has te end sometime and we
cherished the memory of what a fine day
it was. Hope to see you all on another
Happy Day next yearl



MENGENAI eP
Latar Belakang MSC

n. Kerajaan Elektronik
Pe
ePerolehan

Piagam Pelanggan

Pekeliling

: To all Suara eP magazine
S o fans, not only can you get
g the magazine in printed
er Video Gallery form, it's also now available
online at the ePerolehan
website.

Please take a look to know
the latest updates on
eP-CDC staff events and
activities. Visit

http://home. %erolehan .com.my/

vznndex php/bm/mengenai-ep/
suara-ep

to get your dose of Suara eP
anywhere, anytime.

|
IS- Statistik Sistem eP




It was a historic day for Commerce Dot Com Sdn Bhd
and ePerolehan when Datuk Seri Najib Tun Abd Razak
visited the &PC at Melaka Urban Transformation
Centre (UTC), Jalan Hang Tuah on Saturday, 23 June
recently,

After officially launching the Melaka UTC earlier, he

made a tour of the facilities housed in the building.
Knowing the PM's tight schedule, his visit to the ePC
was a pleasant surprise for all.
Despite the brief moment he was af the ePC, it was a
memorable for all the staffs manning the centre. The
PM even fook the fime fo ask whether our sysfem s
already online when he was there,

As for Mohd Firdaus Tonnan, his meeting with the
country’s number one leader was like o dream. "We
expected he would drop by our office, but | still
couldn’t believe | shook hands with the PM.” Firdaus
who is from ePC PJ and on attachment o Melaka ePC
said.

e

"We expected he would drop
by our office, but | still couldn’t
pelieve | shook hands with tThe
PM, “mond firdaus tonnan , ePC

Earlier on, the Melaka ePC staff
comprising Firdaus, Syful Falz
Shahabuddin and Noor Aliff Abd
Wahid made the necessary
preparations for the PM’s wisit,
They deccrated the office to
make it more presentable for the
WVVIP wisitor,

Also present during the PM's visit
to Melaka ePC was ePC Vice
President Rozhan Yahya, On the
same day CDC also supporfed
the Ministry of Finance (MoF) and
ePerolehan Unit in running a
booth at the carnival organised In
conjunction with the Melaka UTC
launch at the same location.



Stretegically loca
S
ow Encodragi

Suppeorting the Government's call for the peoples’ better
access to ifs services, CDCSE have opened up eP Centres
(ePC) at Urban Transformation Cenfres (UTC). Beginning
with the ong in Melaka that became operational last June,
more are in the pipeline at major citfies around the country.

So far, the ePC at UTC Melaka have shown encouraging
performance by making nearly 10 per cent jump in profit
{equivalent to RMS53,391) In its first two months of opera-
tions. ePC Vice President, Rozhan Yahya said the success
was driven by the publics’ visit to the UTC affer working
hours.,

This is due to the 12 hour daily operations beginning ¢ am
until @ pm. seven days a week with three staff manning the
centfre at all times. On top of that, it is fully equipped for
customers o access the ePerolehan system on site.

On 10 September, the second ePC at UTC was opera-
fional, this time at Pudu Sentral, Kuala Lumpur, It too has
attracted quite a number of fransactions so far, judging by
the amount of suppliers registering at the centre.

Future plans foresee that each state that has a UTC will
locate two ePC each.

"We see the need to have ePC at UTC fo fulfil our target
to open up 35 ePC throughout the NextGen eP
programme, We give pricrity o locate ePC ot UTC to speed
up the growth and to date we have 14 ePC throughout the
country”,

"By the end of the year we could have 19 ePC opera-
fional,” said Rozhan when met at his office.

He further added around October, new ePC earmarked
for operations are in Sandakan, Min and Johor Bharu
{relocation),

operational,”

‘

vfc,s -9“35'
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eP CENTRE

"By the end of the year
we could have 19 ePC




Sarawak saw RM213 million worth of Ministry
Conftract transactions in F1 of 2012

In the first half of the year, Sarawak
saw 15,4246 Ministry Confract transac-
tions via ePerolehan worth RM212.89
milion. At the same fime, the whole
nation went through 111,943 Ministry
Confraoct  fransactions  wvolued  atf
RM3.464 bilion, So far the Ministry of
Health topped all ministries in the state
in terms of procurement.

The figures were revedled by Federal
Finonce OCfficer  Sarawak Federal
Treasury, Datu Hajjoh Jabidah Monseri
while opening the briefing session on
the upgrade of Ministry Contfract
module, procurement planning  in
ePerclehan and new Category Code
for government procurement via the
ePerolehan systern. She also said that
the Treassury encourages all fedesral
ministries and its agencies in Sarawak
to use ePerclenan extensively,

“We at Sarawak Federal Procurement
Board feel more comfortable if PTJs do
their procurement through ePeralehan
because all details are already in
there, This simplifies our job in shortlist-
ing a minimum of thres participants;
while fthe rest is up fo the agencies
concerned fo decide,” Datu Jabidah
said.

Some 500 participants from more
than 230 Responsibility Centres (Pusat
Tanggung Jawalb - PL)) around the
state attended the two-day event that
began on @ July. The briefing was
organised by ePerolehan Unit, Ministry
of Finance, Sarawak Federal Treasury
and supported by CDC was held at
the Taxation Academy of the Inlond
Revenue Board, Jalan Tabuan, Kuch-
ing. Speakers on the awareness
programme include En. Yahya Hozly
Adarm (om Ministry Contract moduls),
En. MNar Irthan Nor Azman (on Procure-
ment Plan) from ePerclehan Unit, as
well as En. Ismail Muhamed (on new
Category Code) of Company Regis-
tration Unit of the Ministry of Finance.

gaLAril

“"We at Sarawak Federal Procurement Board feel
more comfortable if PTJs do their procurement

through ePerolehan because all

details are

already in there. This simplifies our job in shortlisting
a minimum of three participants; while the rest is

up to the agencies concerned to decide,”
-Datu Hajjah Jabidah Monseri, Federal Finance Officer,

Sarawak Federal Treasury.

Pr. Salanizah Abd Salam, Pn. Che
Wan  Mahzatusyima Che  Wan
Wahab and En. Mohd  Fariz
Karmaruddin of CDC, fouched on the
guiclelines..of migroting fo  the
revamped wversion of the Ministry
Confract module,

The team from Ministry of Fincance
Norsiah
Mohamad of ePerolehan Unit, while
CDC was led by En. Mohd Afandi

was hecaded by Pn,

Baba, Vice President of CSM.

On 10 July, the teams cenverged at
Kota Kinabalu to organise the same
awareness programme fo PTJs in
Sabah. The event was officiated by
Sabah Federal Treasury, Senior
Assistant Director, Abduk Rabman

Hamidi Abdul Rashid on behalf of

Federal Finance Officer Sabah




CSM UPDATE

The Aldilfitri do by GM, CSM saw a very extensive menu served, the exact number of sumptucus dishes
made available on that day was 30, indeed no small amount by any standard. Not only was the event
attended by the deparfment’s staff but also by ePerclehan top echelons and staff.,

Interestingly, the 7 September event saw all the dishes were prepared by the GM staff themselves. Divided
into 12 groups, they cocked different kinds of food to add to the variety.

The initiative clearly strengthens the bond among the staff, especially during the auspicious Aidilfitr.

The do was an invaluable opportunity fo congregate as our GM colleagues are normally on the field and
spend little time together. It was made even sweeter by the presence of Electronic Procurerment Project
Director Y.Bhg Dato’ Abd Shukor lbrahim fogether with his staff and CDC Senior Vice President Norhisah Md.
Mo,

Norhisah Md. Mor
CDC Senior Vice Prasident

Dato” Abd Shukor Ibrahim
Electronic Procurement Project Director







Samsung Galaxy
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Samsung Galaxy Note 2: Review

Samsung's Galaxy Mote 2 functions as both a
phone and a tablet, but does the combo
actually work or is it suffering from an identity
crisis?

Samsung Galaxy Note 2: Build

* 5.5 inch screen

* Light like Galaxy 53

* New and Improved 5 pen stylus

Samsung Galaxy Note 2: Features

* Quad core 1.6 Ghz chip to power the bigger
screen and Android Jelly Bean 4.1.

*The 5 Pen allows you to hover over icons to
get more info on apps or content.

* Impressive 8 megapixel camera

Samsung Galaxy Note 2: Screen
* 1280 x 720 pixel Super HD Amoled 5.5 inches
screen

Samsung Galaxy Note 2: Performance

The Galaxy Note 2 is a real powerhouse - the
features demand power and the Galaxy Note 2
packs a real punch.

We haven't tested the battery life just yet but
if Samsung can offer a iPhone 45 level of
performance, the Galaxy Note 2 could easily
make further inroads into the business
market.

Samsung Galaxy Mote 2: Verdict

If your pocket can cope with the size and the
price tag, the Galaxy Note 2 is an Android
dream - easily surpassing the Galaxy 53. While
some may laugh, the original Galaxy Note was
a brave step that showed originality from
Samsung and even inspired rival smartphones
from LG.

There's no denying that the Galaxy Note 2 is
a niche smartphone for show-offs and
Android fanboys but, personally, we're in that
camp and think the Galaxy Note 2 is an
original piece of fun in an increasingly
confused and copycat smartphone market.



DO -- Go With the Flow

Whether you're going abroad or traveling locally,
you'll quickly realize that they do things differently
than they do back home. Knowing the culture of
where you're going and what to expect can greatly
enhance the experience, Be prepared that youwon't
be able to speed up the pace of Mexico or slow
down the pace of New York. It is precisely these
differences that make travel such an enlightening
and rewarding experience. So, if a taxi driver seems
impatient, or the services incredibly slow, what does
it matter--you're in a wonderful place--enjoy!

DO -- Know What Baggage is Allowed

You don't want to be in a situation that postpones
{or prohibits) your boarding a flight, or results in
having to leave something behind. Unfortunately,
the allowances and charges for baggage are
constantly changing. Knowing what to expect
ahead of time, will help you start your trip on the
right foot.

Liguids: You can bring some liquids on board with
restrictions.

For other items: If you are not sure about some-
thing, check the airline’s website, It provides item by
item details of what you are allowed to carry-on;
what you are allowed to put in checked baggage;
and what you cannot bring aboard in any baggage.

INFO / TIPS

DON'T -- Over Flan

It's good to have an idea of what you want to see and do,
but leave yourself some room for pleasant surprises. If you
happen to discover that there is a carnival going on, or you
fall in love with a villa in Langkawi, don't be afraid to modify
your plans to include them. After all, your goal is to enjoy
the experience as much as possible. If you find something
you'd love to do, put didn't plan on--do it! Chances are it will
be the most memaorable part of your trip.

DON'T -- Over Pack

Easier said than done, but a heavy bag of items you never
use can put a damper on your trip especially if you're
planning on staying at different locations




INFO / TIPS

Evoll“ion of our ten ringgit note

i

wra'o 2 lank 2t haw anr tan rinaait nata hae chanaad azar
Here's a [ook at how our ten [1nggIt note nas cnanged ovel

FIRST SERIES (1967-1983)

Motif:

Bank Megara issued its first local currency notes in 1967,
signed by the Governor of BNM, Tun Ismail bin Mohamed
Ali. The motif of the first series notes was simple; featuring
a geometrical design. The official Bahasa Malaysia spelling
system was introduced on Aug 16, 1972 thus changing the
word 'Sa-Puloh’ to ‘Sepuluh!

Obverse:
The first DYMM Yang di-Pertuan Agong, Tuanku Abdul
Rahman ibni Tuanku Muhammad (top pictura).

Reverse:
Bank Megara Logo, the ‘Kijang Emas’

SECOND SERIES (1982-1998)

Motif:

The basic design took inspiration from decorations,
word engravings, traditional Malaysian handicrafts
and wegetation found in several places, including
Sabah and Sarawak. The banknotes were smaller for
ease of handling and storage.

[=1=J=T=T=T-T-T -8 -

Obverse:
The DYMM Yang di-Pertuan Agong is encircled by
patterns of wegetation, wood carvings and
traditional handicrafts. The background shows
mat-weaving patterns, songket, wau, needlework
and batik.

Reverse:

The second series displays important landmarks and
buildings in the capital city. The building featured
on this ten ringgit note is the Old Kuala Lumpur
Railway Station.




THIRD SERIES (1996-2000)

Motif:

The notes were issued with designs
in the spirit of Wawasan 2020,
depicting the country’s rapid
economic development and
achievements.

Obverse:
The DYMM Yang di-Pertuan Agong
is surrounded by geometrical
patterns.

Reverse:
The Putra LRT train, Malaysia Airlines
Boeing 777 aircraft and MISC ship.

FOURTH SERIES (2012)

Motif:

The latest series uses elements that
distinctively define our country's
diverse culture, heritage and nature.
The banknotes highlight our arts,
crafts, natural wonders, flora and
fauna, economy and tradition.

Obverse:
The DYMM Yang di-Pertuan Agong,
national flower hibiscus and songket.

Reverse:

Showcasing Malaysia's lush tropical
jungle, the Rafflesia (also world's
largest flower) became the new motif
on our RM10 note. The Rafflesia Azla-
nii species was first discovered in the
Royal Belum Forest Reserve of the
state of Perak in 2003.

INFO / TIPS



With so many of us using computers af work, computer
evye sfrain has become a major job-related complaint,
Studies show that eye strain and other bothersome
visual symiptoms oceur in 50 to 90 percent of computer
workers. These problems can range from physical
fatigue, decreased productivity and increased numbers
of work errars, to minor annoyances like eye twitching. W

Here are 10 easy steps you can take to reduce your ] O S Te p S

risk of computer eye sfrain and ofther common symp-

toms of cormputer vision syndrome (CWVS): fo r R e | i e f

- P 1. Get a comprehensive
i eye exam

Use proper lighting
3. Upgrade your display

&

Minimize glare

Adjust your computer
display settings

6. Blink more often

7. Exercise your eyes

8. Take frequent breaks

@. Modify your workstation

10. Consider computer eyewear
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Bringing you the latest updatel

New Look Interior for
Wisma Commerce Dot Com

Completed

Renovations for the interior of
Wisna Commerce Dot Com
were completed in July. Under-
taken by Puncak Hartanah
Intelek Sdn Bhd (PHISB), the last
being the work done for the
space on the first ficor,

Beside general renovation
works, the job also involved
other infrastructure fittings such
as WiFi and Close Circuit Telewvi-
sion (CCTV) systemn cameras.
The first floor is occupied by
Puncak Tegap Sdn Bhd (PTSB)
workforce.

"Renovations at the first floor
follow the same design as the
fourth and other floors in the
building. However, the layout
depends on our customers’
reguirements,” said PHISB Man-
ager, Mustapha Sulairman.

The renovations project; done
in stages; began at the sixth
floor in 2010,

Currently, PHISB is also respon-
sible for renovation works at
Masjid Albukhary, Jalan Hang
Tuah, Kuala Lumpur, and
ePerolehan Cenires across the
country.
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In terms of maintenance and
security, Mustapha said PHI has
tidied up its scheduled mainte-
nance on air-conditioning. fire
alarm systern along with wiring
reportf from the charge man.

"As for air-conditioner mainte-
nance, we had just serviced the
comprassor and we will monitor
it on a monthly basis. Mean-
while, we always make sure the
fire alarm system is functioning
properly at all  fimes aond
upgraded from time fo time.”
added the Manager.

Although PHISB consists of o
small team, with o minimal
workforce, as a company within
Puncak Semangat, PHISB s
actively supporting and directly
involved  with  recreational
activities conducted by the
group. Some of its employees
are playing for Puncak Seman-
gat in futsal and gave full
support during CDC Happy Day.

‘Renovations at the first floor follow the same design
as the fourth and other floors in the building. However,
the layout depends on our customers’ requirements,”

Mustapha Sulaiman, Manager.
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. As so0n as you have one, d better
one is just around the corner.

. No one butf the creator understands
the internal logic.

. Even your smallest mistakes are
immedicately committed to memaory
for future reference.

. The native language used to com-
municate with other computers is
incomprehensible to everyone else.

. The message "Bad Command or File
Name" is about as informative as "If
you don't know why I'm mad at you,
then I'm certainly not going fo tell
you"

[ ‘NUMBER ONE REASON
COMPUTERS ARE FEMALE:

1. As soon as you make a commiment
fo one, you find yourself spending half
of your paycheck on accessories for
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ACROSS

1. Ground beef pattyina
bun

5. Anather name for drinks

8. Large fruit with fuzzy skin

and a solid pit

10. Meat from a hog's thigh

11. Frozen dairy delight
(2wds.)

14. Food grilled on skewers

18. It grows on a cob

19. Small, flat baked sweet
snack

20. Green nut

22, Fresh green salad
vegetable

23. What French fries are
made from

26. Pickled cabbage

28. String-shaped pasta

29, Dried grapes

30. Acorn and butternut are
varieties of this

DOWN

2. They're good scrambled,
fried or boiled
3, Fish used for salads,
casseroles and sandwiches
4, Final course
6. Smoath, sweet brown food
made from cacao
7. Devil's food or angel food
9. Purple root vegetable
12. Also known as a "starter”
13. Refreshing citrus drink
15. Edible green flower head
eaten as a vegetable
16. Dessert with strawberries
and biscuits
17. Baked dough topped with
cheese and more
21. They're used for cider,
sauce and pies
24, Sauce made with meat
juices
25. A bulb with strong odor
and flavor used in cooking
27. Spicy tomato dip

B A L \
Be the first 10 people to submit their
correct Crossword puzzle answers to
ERUEN=TET R
cdc.news@commercedc.com.my
with their details (full name,

department and contact number) will
receive a surprise gift from us.

HURRY NOW!
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2012 is all about bright colors and bold prints. So, it's right fime to ditch the dark clothes and go for some-
thing colarful and frendy. For 2012, women fashion trends feature dazzling prints, eve-popping colors, and

overall, new styles.

The 2012 fashion tfrends for women includes bright neons, statement making necldace, floral pieces and
much more. These fashion frends are chic, bold and extremely wearable. So, check out what's hot in

fashions frends 2012 that you can add to your look, ) .
Bright Printed Dress Trend:
Color Block Trend:

& ¥

Statement Necklace Trend:
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Gossip is as old as communications and no
workplace is immune from it. This article dis-
© cusses some of the ways in which you can
| deal with and challenge a culture of work-
place gossiping.

Know what gossip is.

Friendly office banter and gossip are worlds apart. But how do you tell
the difference?

Consider the following: e Don't take office gossip to

Discussion: A friendly office
discussion that talks about
others keeps the references
to other people general,
fiiendly and supportive, The
speaker is not obsessed with
picking holes In  another
person's character but s
merely imparting information
about what another person
or people have done in
rnatter-of-fact way, to further
an  objective, work-related
conversation and fo
enlighten the listener about
office relevant information;

Gossip: Gossip tencs to be
talk that gains aftention for
the speaker. The speaker will
often adopt a confidential
fone and s using the
inforrmation  about  some-
body else to be the centre of
attention and will impart the
details in a way that tries to
undermine the credibility or
likability of another person.

The details may be given with
mordlising underfones and
character assassination may
be the top of the gossiper's
agenda. Often you are fold
more personal detalls than
you care to know about, The
motivafions behind  gossip
include attention-seeking,
self-inflation,  exaggeration
and o me-versus-them men-

tality;

Grapevine gossip: This s
gossip pertaining fo general
change occurring within a
workplace, Someone started
it and now it Is running abouf
like widfire. Usually this
happens In an  uncertain
envircnmeant and s fuelled by
fear, poor communications
from management levels and
wild guesses by staff. It is less
personal than gossip attack-
ing ancther perscn buf is s
equally  damaging and
demoralising.

heart.
® Arm yourself with the facts.
® Assess the context.
® Address workplace change
gossip with speed, support-

iveness and honesty.

® Challenge a personal gos-
siper directly.

® Don't participate in office
gossip.

® Make it company policy to
discourage gossip
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Medical certificate (MC)?

Hear what our colleagues say abourt if.
Let ZOOOOMMMMM in...I!!

Syima Wahab

| only accept MC when I'm really il and
at time when my children are not well.
That said, we should not abuse MC

because our salary may not be berkat,

Afandi Baba

I don't like MC even if | really
need it. For me, I'm not com-
fortable when people know I'm
sick.

Amir Shahrul Nizam Adnan

| view MC on the positive side. In
my view it is important when we
have an emergency, furthermore,
we don't know when we could fall
ill. But, Just don't simply take advan-
tage of MC,

Siti Fatimah Harun |

If the MC is genuine, then it's
all well and good, so use it at
the appropriate time.

ohd Fariz Kamaruddin

There's no denying that some people
take advantage of MC. realize that
some people take advantage on it But

Murul Ain Nabilah Abd Hamid

this department (GM) we always take it
positively; because we know everyone
here works a lot on the field.

Sometimes | wonder those who took
MC on Fridays, are they really sick?
But on hindsight, those who seldom

get MC but call for MC, they could
be really il then...

Sick leave is for recuperation, so if
I'm not really ill | don't accept

them. | think there's no need for us
to take MC for some minor ailment.

Nur Zamzila Adanan
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Cats make good companion when one s
lonely. This senfiment is shared between
Murul Atika Rani of ePerolehan Centre and
Mohd Najeelby Nasir of Svcte%w and Corpo-
rate Affairs after taking up felines as pets
since last year,

Mohd Najeeb had felinophobia or an
irrational fear of cafs when he was a child,
but everything changed when he saw his
fiiend’s pet Maine Coon. The animal was so
adorable; it pigqued his inferest and stirred
the dasire to keep tham.

Since then, Mohd Najeeb now has two
cats, ong is a female Chinchilla named hy
and a male Scmali or Fox Cat named Reo
aged about eight and ten months respac-
tively. He spends more than RM300 a month
for his pets’ upkeep.

MNow, he s impatiently waiting for them to
have the first litter of kittens couse he
wants to see how they would look like having
different breeds for parents. However, he has
to be patient a while longer as both his cats
are not ready for breeding vet.

Mohd Najeeb shares tips on keeping cats
of certain breeds:

* Cats need to be bathed every
fortnightly

+« Cats need to be caressed at 20 minutes
daily

* Ensure cats receaive both dry and moist
food (for a balanced diet, Mohd Najeeb
mixed both type of food together to serve
his cats)

The situation is a bit different with Nurul
Afika or lka who has six normal cats. Her
concern for a feline in gestation started her
interest in taking the creature as a pet at
home.

She set aside about RM100 monthly for cat
food and practices no special care for her
animal friends. According to lka, she lets her
cats roam free because she feels it's unnatu-
ral for cats to remain cocped up indoors.

lka is also happy that none of her pets
experience any chronic ailments, howewver,
after nearly two years of having cats, only
two are left. She believes the four were either
lost their way or catnapped by other people.

“To me cats can be the companion to pour
our feelings to. There are facts Indicating
that cafs are used as therapy on older
people to prevent depression.

"I don't neuter my cats because | prefer
them to live their life as normal cats do.” lka
said.

The hobby of taking cats as pets also
caught the aftention of her family members
particularly her sister.

Ika's way of keeping her catfs:

. Bathe them only once a month
. Do not restrict their lives




